
Pre-Auction Bid Terms and Conditions 

Please note you submit your bid on the condition that you have read and accepted all the terms and conditions 
below. 

1. By bidding you agree to be bound by these terms and conditions. 
 

2. Virgin Special Edition’s Terms and Conditions: 
a. Valid for stays until 30th October 2019.  
b. Your booking is subject to availability and will exclude stays between 1st September 2018 – 14th 

October 2018, 14th June - 13th October 2019, Christmas and New Year  
c. Voucher is subject to availability and other blackout dates may apply  
d. This voucher is non-transferable and has no monetary value  
e. Your stay does not include international or domestic flights  
f. Spa treatments are available for an additional charge  
g. You are welcome to extend your stay with us at the applicable rate 

 
3. Milele Sponsorship Programme’s Terms and Conditions: 

a. The auction is open to those aged 18 or over. 
b. When you place a bid you thereby enter a contractually binding and irrevocable obligation to 

complete the transaction if you are the winning bidder of that lot. The 'winning bidder' is the 
person certified to be the highest bidder by the Trustees at the end of the auction, and includes 
any under-bidder who is awarded the lot following the failure for any reason of a higher bid as 
decreed by the Trustees.  

c. If there are two or more bidders with equal claims to be the winning bidder, the Trustees shall 
select one by drawing names out of a hat. 

d. The decision of the Trustees as to the winning bid or otherwise, together with any exercise of 
their discretion hereunder, is final and cannot be challenged, nor will any explanation or reason 
be given. 

e. You are not able to retract any bid under any circumstances after it has been submitted. 
f. Before you place any bid you must ensure that you are able to bid for and to buy that particular 

lot in compliance with the law and in accordance with these and the Virgin Special Edition terms 
and conditions described above.  

g. Except insofar as any head of expense or cost is expressly included in the description of the lot 
as being provided to the winning bidder as part of the lot, the winner is responsible for making 
all arrangements and meeting all costs out of their own pocket that may be necessary to take up 
the lot, but not limited to costs of travel, accommodation, food and other incidentals, travel 
insurance, medical checks and/or inoculations and obtaining any other necessary 
documentation including passports and visas. 

h. If you wish to give a lot as a gift, specific approval must be obtained from the Trustees, 
via milele@live.co.uk, in advance of bidding. 

i. Winning bidders will be sent an email setting out the details for claiming their lot, which will 
include requirements relating to the due payment of the bid fee and other matters. Failure to 
comply with all such requirements shall entitle but not oblige the Trustees to declare a bid void, 
and if he does so the lot affected will be awarded to the appropriate under-bidder at the 
Trustees to declare a bid void, and if they do so the lot affected will be awarded to the 
appropriate under-bidder at the Trustees's discretion. If they do not declare the bid void then 
the winning bidder shall remain liable for payment of the bid fee. 

j. To the extent permitted by law, Milele Sponsorship Programme does not accept any liability for 
any loss, damage, claim or costs howsoever arising from or incurred wholly or partly by 
participation in the auction or fulfilment of the lot. 

k. The decision of the Trustees shall be final and unchallengeable and in their absolute discretion 
they may declare any entry void. Any exercise of discretion, or agreement, by the Trustees 
specified in these Terms and Conditions shall be in their sole and unfettered discretion, and no 
reasons can be requested or will be supplied and no correspondence will be entered into. The 
Trustees may authorise a representative to undertake any or all of his functions under these 
terms. 

l. All individual data will be treated in accordance with our Privacy Policy 
 


